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f Functionality GUEST LIST | Overview

Select any link from the topics below to access that page. Return to this page at any time by selecting the button. Use the or
buttons to navigate backward or forward.

Seating Map

Seating Map Menu

Seat Map Editor

Section Editor

Reservation Limits

Waitlist Menu

Reservations Menu

Filters and Options

The Main View displays the primary seating map, with easy access
to other areas within the Guest List application.
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f Seating Map GUEST LIST | Overview

The Guest List primary view displays the Seating Map. The Seating Map layout is user-defined, and can be customized to include icons
identifying the location of restrooms, kitchens, entry/exit points, and host stand.

itch ifferen ing M . . , .
Switch to a different Seating Map Switch to a different server configuration

4 Server v

Entrance

Table section
Bar area

Zoom

$
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f Seating I\/Iap Menu GUEST LIST | Overview

Saved Seating Maps are displayed in the Seating Map menu.

‘ ET ‘ Patio Sk 4 Server v

Select a Seating Map from the available options to change the seating chart displayed.

‘ Sky Deck ‘
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f Seat Map Editor GUEST LIST | Overview

View, modify, and create seating charts via the Seat Map Editor.

£+ Seat Map Editor v ®

‘. Main ‘ Patio Sky Deck + @ 3 M Move Chart

Rectangle

Select the desired table shape (Rectangle or Round),
then select the desired table and drag onto the
canvas.

Add location icons to customize and create the
desired layout.

Save Map

Click and drag tables to the desired location.
Click and rotate tables to the desired position.
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f Section Editor GUEST LIST | Overview

View and modify table sections via the Section Editor. Tables and sections are color-coded; tables with the same color represent a section.
Multiple section templates can be created and saved for future use.

Easily toggle between section templates based
on server configurations.

£+ Section Editor v

‘Main‘ Patio Sky Deck 5Server v & (4 2

Select a color, then select a table to assign

O the color.
@

@ @ Combinations

° ° | Unassign Table
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f Reservation Limits GUEST LIST | Overview

Reservation Limits provides the opportunity to create rules governing how reservations are handled.

Current Reservation Limit Rule Set  Basic v

Need help? Check out ths vide that wil + X

axplain how to use feature.
8:00 am n

10:00 am

11:00 am - ' Assume a 4-top Tum Time of 45 ~  minutes

12:00 pm

During this lime, allow web
1:00 pm reservations for party sizes of: 12 peaple

Set rules based 200 pm

on the day of 0

o : _
the week g Create “buckets” for

el reservation limits. * select how to balance
700om [ED reservations vs. walk-ins

ey NSew) ,
800 pm ; pm-200pm : * set rules regarding turn

9:00 pm e .
times

Click bucket title to:

Define when to
start and stop * set rules for how the web

accepting widget behaves
reservations

+ X sevecrageTomisss
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GUEST LIST | Overview

The Waitlist tab provides a snapshot of information
regarding guests waiting to be seated.

Information captured includes:
* Number of parties waiting

Number of guests in the party

Party name (provided by guest)

Estimated wait time based on party size

How long each party has been waiting

Seating preferences

Waitlist information can be displayed by the Next
party waiting or party waiting the Longest.

Waitlist parties are grouped by number of guests in
the party (i.e. 1-2, 3-4, 5-6).

From the Waitlist, you can edit party
information, seat a party, or add guests to the
walitlist.
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# of parties waiting

# of guests in party

Estimated wait time

Party size grouping

Seating preference

Resenmations

Longest Sort by Next waiting or Longest waiting

Party name

Actual wait time

# of parties in this party size group

Add To Waitlist
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"‘ Reservations Menu GUEST LIST | Overview

The Reservations tab allows you to view, edit, and add
guest reservations. 13 1

Waiting Reservations

# of reservations scheduled

Information in the Reservations tab includes: :
Today  Tomorrow Sort by Present day or Next day reservations

» Number of reservations scheduled R ;
eservations

Number of guests in the party # of guests in party Toda

10 My party 1:00 pm
First Available

Party name

Party name (provided by guest)
Reservation time Seating preference

Seating preferences

Reservation time

Reservation information can be displayed for the
Present day (Today) or the Next day (Tomorrow).

Add Reservation
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f Filters and Optlons GUEST LIST | Overview

The drop-down arrow in the Waitlist/Reservation panel provides access to several Filters and Options to assist with managing seating.

Here you can: z 0 v

. . . . . . Waiting Reservations
* View table recommendations when direct View seating suggestions based on

; arty size and server availabilit
seating guests party y Direct Seating .

) View tables by status such as: Open,
* Filter tables by status Seated, Ordered, Paid, Dirty
« View section & server assignments View current servers and their TS

) . assigned section (by color)
* View Pre-Check In list Sections & Servers

* View list of seated parties

* View list of no show parties (Waitlist and Suzfiee

Reservation)

View list of parties who

have already been seated
View list of Waitlist Seated Parties

* View statistics “No Shows”

* View Notes

Making a selection will change the information
displayed in the seating map.

View list of Reservation
“No Shows”

Add To Waitlist

-
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